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May 18, 2011 

Description of Chanqe 
Revise Check Sheets. 
Eliminate Residential Privacy Control (delivered 30-day notice) 
Eliminate Residential Calling Card (delivered 30-day notice) 

Hand Delivered 
Docket Control 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

Re: Cox Arizona Telcom, L.L.C. ("Cox") Tariff Revisions 
Docket Number T-03471A 

To Whom It May Concern: 

Pursuant to A.R.S. €j€j 40-365, 40-367 and A.C.C. R14-2-1109, Cox hereby files 
for an original and thirteen copies of revised pages to its Local Exchange tariffs, which 
was approved by the Arizona Corporation Commission ("Commission") on July 2, 1997 
in Decision Number 60285. 

Revisions to the Cox Local Exchange tariff are as follows: 

I 1 0 2  1 Add SweeDstakes lanauaae - 1  

Cox respectfully requests that these revisions become effective on May 19, 
2011. 

I f  you have any questions or comments, please do not hesitate to contact me. 

Director, A 2  Regulatory Affairs 
(623) 328-3252 

Attachment 
cc: Martin Corcoran 

I 
, In harmony with the Cor Conserves eco friendly program, we are 
~ proud to print on Forest Stewardshlp Council-certified paper l C . " W ~ X r a . " d  r-ad*o*mm 
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COX ARIZONA TELCOM, L.L.C. 
d/b/a/ Cox Communications or Cox 
d/b/a/ Cox Business Services or Cox Business 

ARIZONA CC TARIFF NO. 1 
SEVENTY-SIXTH REVISED PAGE NO. 2 

LOCAL EXCHANGE SERVICE 

CHECK SHEET 

All pages of this tariff are effective as of the date shown. Original and revised pages, as 
named below, comprise all changes from the original tariff in effect on the date indicated. 
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40" Revised 
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(*) Denotes new or revised page. 
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3RD Revised 

Issue Date: May 18, 2011 Effective Date: May 19, 2011 

Issued By: Martin Corcoran 
Director, Tariff Development 
Cox Communications, Inc. 

1400 Lake Hearn Drive, 
Atlanta, GA 30319 



COX ARIZONA TELCOM, L.L.C. 
d/b/a/ Cox Communications or Cox 
d/b/a/ Cox Business Services or Cox Business 

ARIZONA CC TARIFF NO. 1 
TWENTY-SIXTH REVISED PAGE NO. 3 

LOCAL EXCHANGE SERVICE 

CHECK SHEET 

All pages of this tariff are effective as of the date shown. Original and revised pages, as 
named below, comprise all changes from the original tariff in effect on the date indicated. 

PAGE REVISION PAGE REVISION 
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(*) Denotes new or revised page. 
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First Revised 
First Revised 
Third Revised 
Fourth Revised 
Original 
Fourth Revised 
12TH Revised 

Issue Date: May 18, 2011 Effective Date: May 19, 2011 

Issued By: Martin Corcoran 
Director, Tariff Development 
Cox Communications, Inc. 

1400 Lake Hearn Drive, 
Atlanta, GA 30319 



I -  COX ARIZONA TELCOM, L.L.C. ARIZONA CC TARIFF NO. 1 
FORTIETH REVISED PAGE NO. 4 d/b/a/ Cox Communications or Cox 

d/b/a/ Cox Business Services or Cox Business 
LOCAL EXCHANGE SERVICE 

CHECK SHEET 

All pages of this tariff are effective as of the date shown. Original and revised pages, as 
named below, comprise all changes from the original tariff in effect on the date indicated. 

PAGE REVISION PAGE REVISION 
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lST Revised 
lST Revised 
2ND Revised 

(*) Denotes new or revised page. 

Issue Date: May 18, 2011 Effective Date: May 19, 2011 

Issued By: Martin Corcoran 
Director, Tariff Development 
Cox Communications, Inc. 

1400 Lake Hearn Drive, 
Atlanta, GA 30319 



COX ARIZONA TELCOM, L.L.C. 
d/b/a/ Cox Communications or Cox 
d/b/a/ Cox Business Service or Cox Business 

ARIZONA CC TARIFF NO. 1 
FORTY FOURTH REVISED PAGE NO. 5 

LOCAL EXCHANGE SERVICE 

CHECK SHEET 

All pages of this tariff are effective as of the date shown. Original and revised pages, as 
named below, comprise all changes from the original tariff in effect on the date indicated. 
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gTH Revised 
3RD Revised 
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ZND Revised 
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(*) Denotes new or revised page. 
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Issue Date: May 18, 2011 Effective Date: May 19, 2011 

Issued By: Martin Corcoran 
Director, Tariff Development 
Cox Communications, Inc. 

1400 Lake Hearn Drive, 
Atlanta, GA 30319 



COX ARIZONA TELCOM, L.L.C. 
d/b/a/ Cox Communications 
d/b/a Cox Business Services 

ARIZONA CC TARIFF NO. 1 
FOURTH REVISED PAGE NO. 59 

LOCAL EXCHANGE SERVICE 

SECTION 3 - Service Descriptions, cont'd. 

3.1 Local Exchange Service, cont'd. 

3.1.2.1(a.l) FEATURE DESCRIPTIONS -- BASIC; 

Six Wav Callinq: Allows a subscriber to  conference in four other 
parties to an existing call so all six parties can speak together in the 
same conversation. 

Busv Line Redial: Allows a Customer to automatically re-originate a call 
to the last dialed TN without having to redial the TN. After activation, if 
the TN is busy, the Customer does not hear the usual busy signal, but is 
notified and instructed by an announcement, after which automatic 
processing of the call continues for up to 30 minutes or until TN is idle. 
When both lines are idle, the calling party hears a special ring. When the 
calling party picks up the set, the called party's line rings. 

3.1.2.1(a.2) FEATURE DESCRIPTIONS -- CUSTOM 

Caller I D  (Caller Name and Number Delivervl: Allows the called 
party to see the name and telephone number of the calling party. 

Call Waitinq: The subscriber, already involved in a call, receives a 
tone that another incoming call is waiting to  be answered. The called 
party, hearing the call-waiting tone during the existing conversation, 
can choose to flash the hookswitch and connect to the incoming call. 
This feature includes Cancel Call Waiting which allows the subscriber to 
enter a code that disables the Call Waiting feature so that he or she 
will not hear a tone during a conversation with another party. 

Call Waitina ID:  Allows a Customer who is engaged in a conversation 
and receives an incoming call hears a special call waiting tone and is 
provided a visual display of the calling party's name and or number. 
The feature combines and enhances Caller I D  and Call Waiting. 

Privacv Control' 

Privacy Control Service was discontinued as of May 19, 2011 due to lack of  consumer (D) 
(D) 

+ 
demand and substantially higher operating costs. 
Issue Date: May 18, 2011 Effective Date: May 19, 2011 

Issued By: Martin Corcoran 
Director, Tariff Development 
Cox Communications, Inc. 

1400 Lake Hearn Drive, 
Atlanta, GA 30319 



l -  COX ARIZONA TELCOM, L.L.C. 
d/b/a/ Cox Communications 
d/b/a/ Cox Business Services 

ARIZONA CC TARIFF NO. 1 
ELEVENTH REVISED PAGE NO. 62 

LOCAL EXCHANGE SERVICE 
SECTION 3 - Service Descriptions, cont’d. 

3.1 Local Exchange Service, cont’d. 

3.1.2.2 Local Line, Rates and Charges, cont‘d 

1 I I I I I 

Per Use charges will not exceed the charges for seven uses per billing period. 
Only one Non-Recurring charge will apply when a Customer purchases more than one feature in a 

single order. For Calling Features connected during initial service installation, the Non-Recurring 
Charge will be waived. 
* Denotes features included with the Solution Package. 

For a description of Toll Restriction, see section 7.1, page 110. 
Issue Date: May 18, 2011 Effective Date: May 19, 2011 

Issued By: Martin Corcoran 
Director, Tariff Development 
Cox Communications, Inc. 

1400 Lake Hearn Drive, 
Atlanta, GA 30319 



COX ARIZONA TELCOM, L.L.C. 
d/b/a/ Cox Communications 
d/b/a Cox Business Services 

ARIZONA CC TARIFF NO. 1 
SIXTH REVISED PAGE NO. 91 

LOCAL EXCHANGE SERVICE 

SECTION 3 - Service Descriptions, cont'd. 

3.1 Local Exchange Service, cont'd. 

3.1.6 Message Telecommunications Service (MTS), cont'd. 

3. Residential and Business Rates 

Cox will charge the following rate(s) without regard to mileage as 
follows : 

Dav Eveninq Niaht 
Direct Dialed: 

Residen tia I Rate 
per Minute $0.10 $0.10 $0.10 

Business Rate 
per 6-second 
increment $0.01 $0.01 $0.01 

ODerator Assisted Calls: 
Rate per Minute $0.25 $0.25 $0.25 

4. 

Callina Card: 
Residential' 

N/A N/A N/A 

Business Rate 

Maximum per minute $0.25 $0.25 $0.25 
Current per minute $0.20 $0.20 $0.20 

Time Periods Defined 
Day: 
Evening: 
Night: 

8:OO a.m. to, but not including, 5:OO p.m. - M - F 
5:OO p.m. to, but not including, 11 :OO p.m. - M - F 

1 1 : O O  p.m. to, but not including, 8:OO a.m. - M - F 
All day Saturday, Sunday and Holidays. 

Residential Calling Card Services were discontinued as of May 19, 2011 due to increased (D) 
+ 

(D) operating costs and decreased consumer demand. 

Issue Date: May 18, 2011 Effective Date: May 19, 2011 

Issued By: Martin Corcoran 
Director, Tariff Development 
Cox Communications, Inc. 

1400 Lake Hearn Drive, 
Atlanta, GA 30319 



COX ARIZONA TELCOM, L.L.C. 
d/b/a/ Cox Communications 
d/b/a Cox Business Services 

ARIZONA CC TARIFF NO. 1 
THIRD REVISED PAGE NO. 102 

LOCAL EXCHANGE SERVICE 

SECTION 4 - Promotional Offerings 

4.1 Promotional Offerings 

The Company, from time to time, may make promotional offerings or sweepstakes 
give-away offers of its services which may include waiving or reducing the applicable 
charges for the promoted service or to include a sweepstake offer of free service 
of up to one year for a random winner. The promotional offerings may be limited as 
to the duration, the date and times of the offerings and the locations where the 
offerings are made. 

(T) 
(T) 
(T) 
(T) 

4.2 Competitive Response. 

A. Residence Competitive Response Program 

1. Description: 

The Residence competitive Response Program is an offering to  Residential 
Customers who qualify under one of the three categories below. I n  accordance with 
the terms of this Residence Competitive Response Program, Cox may offer 
incentive(s) to such current or prior residential Customers, who: 

no longer subscribe to Cox Digital Telephone (CDT), or . requests disconnection of existing service to establish service with a 
telecommunications provider for their local service, intraLATA MTS and/or 
interlATA long distance services, or 
choose to stay with Cox after a solicitation from a competing 
telecommunications provider. 

2. Terms and Conditions: 

a. Cox reserves the right to  discontinue this offer, without further 
proceedings or approvals, upon fourteen (14) days' notice to the Arizona 
Corporation Commission (ACC). 

b. Cox will determine periods and provisions of this offer, pending ACC 
approval. 

c. Qualifying residential Customers are required to  have a satisfactory credit 
rating with in accordance with Section 2.5 above. 

d. Cox shall use reasonable business efforts so that similarly situated 
Customers are offered similar incentive credits in similar circumstances. 

e. The Residence Competitive Response Program is a competitive response 
only and is not available for resale. 

Issue Date: May 18, 2011 Effective Date: May 19, 2011 

Issued By: Martin Corcoran 
Director, Tariff Development 
Cox Communications, Inc. 

1400 Lake Hearn Drive, 
Atlanta G A  ?n?lQ 


